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D O S S I E R

Margaret is an Occupational Psychologist and is Chartered by the British 
Psychological Society.  Prior to training as a psychologist she spent 
15 years in the marketing sector most recently for Microsoft Ltd.  
Margaret combines her knowledge of Occupational Psychology and her 
experience as a leader to help organisations increase the performance 
of their leaders and senior teams. She has extensive experience of 
working with leaders and teams in the private sector including AXA 
Life, BAE Systems and Invensys and also the public sector, including 
the NHS, Adult Social Care and Exeter University.

Margaret relishes challenging assignments and her personal strengths 
include her insight and ability to inspire individuals & groups at all 
levels within organisations to develop their potential at work. She is 
able to help build trust and openness between individuals and teams 
whilst negotiating complex organisational dynamics.  These strengths 
make her a very effective agent for change at group & individual 
level.  Her skill set is most powerful when working with change at 
organisational level. 

Margaret is an Affiliate of Exeter University Centre for Leadership 
Studies and an Associate of Bristol Business School.  She is also a 
member of the BPS Division of Occupational Psychology and Special Group 
in Coaching Psychology.  Level A & B trained, she has access to a wide 
variety of Psychometric Instruments.

TESTIMONIAL 

“Margaret worked with our Senior Management Team to increase their 
personal and team effectiveness. I have quickly seen an improvement 
in communications across the team and we are now converting this into 
action to drive improvement in service provision. Margaret’s approach 
to her assignments has been exemplary, holding senior confidences 
of the leadership and facilitating this with the highest level of 
integrity.”  

Organisational Development Director (NHS South West)

Contact: margaret@bizdetectives.co.uk


